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PROFESSIONAL SUMMARY
Several years of working on the research projects under the research area of operations and supply chain management. I know how to improve operations performance to reach operational excellence.  Competent in teaching several courses such as operations management, organisational behaviour, quality and excellence management, Management skills and behaviors, research methods, and supply chain and logistics. Looking to produce high-quality publications in this area and provide my students with the necessary skills and competencies in business administration. 

EDUCATION
CRANFIELD UNIVERSITY                                                                                                   			 	    BEDFORD, UNITED KINGDOM
PhD/Operations and Supply Chains Management 					                    JUNE. 2019– JULY. 2022

YARMOUK UNIVERSITY                                                                                                    			 	                   	            IRBID, JORDAN
Master/Business Administration (MBA) 					                                              FEBRUARY. 2014– JUNE. 2016 
· Working as a teacher assistant.

YARMOUK UNIVERSITY                                                                                                   			 	                   	         IRBID, JORDAN
Bachelor/Business Administration						                      OCTOBER. 2010– JANUARY. 2014 
· I got a scholarship for my study.
· In the first semester my name was on the honour roll.


PROFESSIONAL EXPERIENCE
PHILADELPHIA UNIVERSITY                                                                                                                                                                                AMMAN, JORDAN
Assistant Professor                                                                                                                                       SEPTEMBER. 2022– PRESENT 

ZAIN                                                                                                                                     			                               AMMAN, JORDAN
Customer Service Advisor 	           AUGUST. 2016– JANUARY. 2017

YARMOUK UNIVERSITY                                                                                                                                      	                                 IRBID, JORDAN
Teacher Assistance	           JANUARY. 2016– JUNE. 2016

PRIME CINEMA                                                                                                                                     			              IRBID, JORDAN
Usher	           JUNE. 2015– AUGUSTE. 2015


ADDITIONAL EXPERIENCE
INTERNATIONAL JOURNAL OF LEAN SIX SIGMA                                                                                                                                           UNITED KINGDOM
A reviewer in Q1 journals                                                                                                                                      NOVEMBER. 2022– PRESENT 

PHILADELPHIA UNIVERSITY                                                                                                                                                                                AMMAN, JORDAN
A head of recourses and safety committee                                                                                                   SEPTEMBER. 2022– PRESENT 

PHILADELPHIA UNIVERSITY                                                                                                                                      	                                 AMMAN, JORDAN
A team member was responsible for developing the strategic plan for the faculty                         NOVEMBER. 2022– JANUARY.2023

PHILADELPHIA UNIVERSITY                                                                                                                                      	                                 AMMAN, JORDAN
Developing syllabus for many courses which include learning and assessment methods                    OCTOBER. 2022– PRESENT 

PHILADELPHIA UNIVERSITY                                                                                                                                      	                                 AMMAN, JORDAN
Developing materials and exams for many courses                                                                           SEPTEMBER. 2022– PRESENT 

PHILADELPHIA UNIVERSITY                                                                                                                                      	                                 AMMAN, JORDAN
Coordinator for the business administration department                                                                        SEPTEMBER. 2022– PRESENT


LANGUAGES
Arabic (Native); English (Advanced)

PUBLICATIONS
· Journal papers
Alnadi, M. and McLaughlin, P. (2021) Critical success factors of Lean Six Sigma from leaders’ perspective, International Journal of Lean Six Sigma, 12(5), pp. 1073–1088.
Alnadi, M., McLaughlin, P. and Abushaikha, I. (2024), Leadership behaviours for Lean Six Sigma: Jordan as a case study, International Journal of Lean Six Sigma, Vol. 15 No. 7, pp. 1530-1554. https://doi.org/10.1108/IJLSS-08-2022-0181.
Alnadi, M., & Altahat, S. (2024). Artificial intelligence applications for enhancing organizational excellence: Modifying role of supply chain agility, Problems and Perspectives in Management,  22(2), 339-351. doi:10.21511/ppm.22(2).2024.26.
Altahat, S. & Alnadi, M., (2024). The impact of entrepreneurial behavior on entrepreneurial human resources management: The mediating role of entrepreneurial orientation. Problems and Perspectives in Management, 22(1), 147-155. doi:10.21511/ppm.22(1).2024.13.
Al-Khatib, S. F., Ibrahim, Y. Y., & Alnadi, M. (2025). Cybersecurity Practices and Supply Chain Performance: The Case of Jordanian Banks. Administrative Sciences, 15(1), 1. https://doi.org/10.3390/admsci15010001
Dalain, A. F., Alnadi, M., Allahham, M. I., & Yamin, M. A. (2025). The Impact of Technological Innovations on Digital Supply Chain Management: The Mediating Role of Artificial Intelligence: An Empirical Study. Logistics, 9(4), 138. https://doi.org/10.3390/logistics9040138
· Conference paper
Alnadi, M. and McLaughlin, P. (2020) Leadership that Facilitates the Successful Implementation of Lean Six Sigma, Proceedings of the 2020 3rd International Conference on Information Management and Management Science. New York, NY, USA: ACM, pp. 59–66.
TAUGHT COURSES 
· Management principles
· Operations management
· Supply chains and logistics
· Quality and excellence management
· Organizational behavior
· Research methods
· Management skills and behaviors

AWARDS AND OTHER QUALIFICATIONS 
· UK Higher Education Ambassador 2022

· Procurement and logistics certificate organized by disasterready.org 2023

· Joint degrees and EU experience organized by Erasmus+ 2024


